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AWA R D S A P P L I C AT I O N

QUESTIONS 1-2

1. Provide the population and size (square miles) of your service area.

56
Full-Time Employees

39,070
Population

862.201
Square Miles

2. Describe the type and capacity of broadband service provided (if broadband is provided
over multiple platforms, describe the capacity for each platform), including any specific
residential or business offerings. Describe any special or unique challenges your company
addressed in providing these services (10 points).
Faster Broadband Speeds
As the amount of technology in homes increases, the need for faster broadband speed rises
proportionately. WCTEL recognized the increasing need for faster and more reliable speeds
before many other Internet Service Providers in South Carolina. To get ahead of the advancing
technology, WCTEL started a four-year project in 2008 to install fiber to every residence and
business in the ILEC area. In 2015, WCTEL began converting the few remaining CLEC areas to
fiber, and this is still in progress today. WCTEL offers symmetrical speeds up to 1 Gbps for its
ILEC area, and speeds up to 60 Mbps for its CLEC area. Focused on the future, WCTEL
recognized the need for faster upload speeds as streaming videos and online gaming become
more complex and more popular each year. To address consumer demand, WCTEL made all
plans symmetrical and raised the minimum speed to 30 Mbps in late 2016.
Business Broadband
Businesses have access to the same speeds as residential. In addition, WCTEL offers
symmetrical Commercial Grade internet packages up to 1 Gbps. These packages support
customers who have very large data usage and require a higher level of service than the
standard “best effort” internet. This includes Metro E type services.

Commercial Grade internet service includes:
1. 24x7 support
2. Guaranteed uptime – 99.999%
3. Guaranteed constant bit rate symmetrical speed
4. Quality of service priority of Internet traffic

Residential

5. Up to 4 static IP addresses
6. Guaranteed mean time to repair of 4 hours
7. Proactive monitoring of service to detect outages
8. Formal service level agreement (SLA)

Business

AWA R D S A P P L I C AT I O N

QUESTION 3

3. Describe major industries or anchor institutions in your area; these may include public
utility, commercial, government, education, health-care and not-for-profit organizations.
Describe any special or unique challenges confronting these users and how broadband has
enabled users to meet those challenges. These may include economic, demographic,
regulatory or other (15 points).
WCTEL serves a number of government, global companies, higher learning institutions and
organizations vital to the region. Profiled below are two such groups.
Case Study #1: ProTowels
ProTowels has been part of the Abbeville community since 1989, growing and diversifying
tremendously over the past 10 years. The firm went from a promotional products company
offering only towels to producing a diversified product line and services that allow them to
compete at a global level. The broadband infrastructure available in Abbeville far outpaces its
other, more urban locations of Vancouver, Pittsburgh and Las Vegas.
“To grow to this size, we have relied on WCTEL and the infrastructure to support our company
and facilities. The Abbeville, SC facility is the largest by far and MOST of our operations and
staff are located here in SC,” said Jeremy Scott. “The fact that our SC facility has the
infrastructure that we do has allowed our facility to grow at a faster pace than others.”
The partnership with WCTEL also has allowed ProTowels to prosper in other ways beyond
technology, yielding an economic boom for the area. In 2016, WCTEL helped ProTowels acquire
a Rural Development Rural Economic Development Loan. This loan will be used to expand and
improve the facilities and add more than 50 new jobs.
Case Study #2: Erskine College
Erskine College is a small private school in Due West, SC. Although it is located in what could
be called “the middle of nowhere,” WCTEL has made sure that they have the same high-quality
broadband network that is available to their urban counterparts. With WCTEL’s network,
Erskine can offer classes on programming, advanced mathematics, engineering, research,
design, and other degree work that is dependent upon technology and the internet. This
infrastructure allows students to experience the caliber of technology and a broad course
catalog to compete in the job market. WCTEL is in the process of installing campus-wide
wireless internet so students will be able to complete assignments, access the web, and finish
research from anywhere on campus.

ProTowels

Erskine College
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QUESTION 4

4. (a) Explain whether broadband played a role in the recruitment, retention, or
expansion of commercial, government or not-for-profit industries to the area
(15 points)
Abbeville Area Medical Center is an 18-bed hospital with a nine-bed emergency
department. Construction has recently been completed on a new facility that houses
primary care physicians, a general surgeon, professionals specializing in diabetes and
behavioral health, a lab and x-ray services. A walk-in clinic and an outpatient surgery
center are part of this expansion. WCTEL services, particularly the fiber connectivity,
is an underpinning component of the healthcare expansion. The main hospital and
the new facilities are interconnected and WCTEL provides managed network
services. The facility is also able to connect with specialists at other hospitals to
provide better care through telemedicine. The WCTEL network allows for that
telemedicine capability. WCTEL has come alongside the hospital throughout its
journey to improve healthcare in the region.
4. (b) Describe other positive local or regional economic or social impact generated
by your firm’s broadband offerings, and how your efforts contemplate and plan for
future growth and sustainability. Include both quantitative and qualitative
information (30 points).
According to Stephen Taylor, Economic Development Director for Abbeville County,
the widespread availability of fiber and Gig services is used with frequent success to
attract new businesses to the community. Today, broadband is a vital component of
companies’ checklist for considering a relocation. WCTEL’s infrastructure allows
Abbeville to be at the top of the heap in the site selection process.
One of those businesses is Advanced Manufacturing & Power Systems,
headquartered in DeLand, Florida. “We have found the Service and Customer support
to be exceptional. Specifically, the high-speed internet service has been vital to
keeping our Abbeville operations tied to our physical servers in DeLand as well as our
Cloud-based servers. The speed and uptime of the service has allowed seamless
connectivity between our branches and the transfers of large amounts of data in a
reasonable timeframe,” said Joseph Scofield, AM&PS President. “I am pleased to say
that the WCTEL service has been one of many aspects which have positively
reinforced our decision to open a facility in Abbeville, SC.”
According to Taylor, WCTEL has effectively marketed the availability and capabilities
of its Gigabit broadband network to the community and businesses in the area, and
this is greatly influential in the recruitment of new industries to the area. Without
WCTEL infrastructure, there would be no hope of building the community, he adds.
Taylor has seen firsthand the impact WCTEL’s knowledgeable employees can have on
the success of area businesses. He shared that WCTEL’s customer service is
extremely relevant to today’s businesses, the knowledgeable WCTEL employees are
able to educate business owners on the impact that a better broadband network
would have on their businesses as well as a customized personal service that is
unique to each business.
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QUESTION 4

One economic development program that relies heavily on WCTEL broadband and other services is
Abbeville County’s new incubator sites. The sites are rented out to starter companies to allow them
to grow to their potential with a low-cost rent, yet with high-quality services they might not
otherwise be able to afford in the early stage of development. These incubator sites have been
rented to several growing businesses already and the future looks bright, thanks in part to access to
WCTEL’s technology.
4. (c) Describe the impact of your efforts on the internal culture of your company (10 points).
Technology and the value of broadband is at the forefront of WCTEL’s culture. Every employee lives
and breathes the importance of broadband and understands the impact an all-fiber network with
Gig speeds has on the community. Many employees are active in the community and WCTEL fosters
a culture of service to others. Monthly all-employee meetings are held and often technology,
particularly broadband, is at the forefront of those meetings. WCTEL offers a tuition assistance
program that allows employees to continue their education. Many of these opportunities are
dependent upon a broadband connection.
“Broadband changes the way we think about our community and each other,” said Shannon Sears,
WCTEL Director of Commercial Operations.
To help the community grasp the value of broadband – of living in a connected community – WCTEL
has created its TechLink classes. These free classes focus on topics related to using broadband. It’s
one more way that WCTEL is helping local consumers take full advantage of broadband.

Abbeville Area Medical Center
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QUESTION 5

5. Describe joint or collaborative undertakings with other community stakeholders, and
your community leaders’ collaborative efforts to promote and stand behind broadband
technology. Include a description of these leaders’ roles in industry or government (15
points).
Rural Area Development
The Freshwater Coast Community Foundation (FCCF) focuses on the community’s
quality of life, Education, Arts, and Economic Development. FCCF was founded by
WCTEL and has brought in various other business leaders in the area to serve on the
FCCF board for the betterment of the community. FCCF has recently launched Farmers
Markets in each community within the WCTEL service area. FCCF relies heavily on
WCTEL’s broadband service to promote the Farmers Markets and other activities.
FCCF is a huge advocate for WCTEL especially when bringing new businesses to the
area because it sees firsthand how WCTEL Gigabit service is essential for business
recruitment and expansion. As FCCF works to attract business to the area, its success in
competing with other counties depends on WCTEL infrastructure. One example is The
Prysmian Group, an Italian multinational corporation headquartered in Milan that
manufactures electric power transmission and telecommunications cables and systems.
WCTEL’s broadband infrastructure was a key driver in the decision to build a plant here.
Education
All schools in WCTEL’s service area are consistently looking for ways to be innovative to
improve academic performance. Most schools are able to provide laptops to students to
take home, access homework online, phone apps, computer apps, software, etc. For this
to be successful, students must have access to a reliable internet network. Without
WCTEL’s broadband, students could not reap all the benefits of connecting to the
necessary platforms, according to Wilder “Will” Ferreira, an economist and instructor
with the Clemson University Extension program. He is the community coordinator for
FCCF.
WCTEL, whether through broadband infrastructure, community training, or support of
community activities, is a key contributor to the area’s prosperity. It’s hard to find an
event or civic program that WCTEL does not play some role in. Employees volunteer
throughout the community, from Little League to Rotary. Many serve in key leadership
positions and boards.
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QUESTION 6

6. Provide additional information that would be useful in determining whether your
community is a Smart Rural Community (5 points).

One community, Savannah Lakes Village, believes in the importance of broadband so
fervently, it touts the fiber connection to each home as a perk of living there. WCTEL
collaborated with Savannah Lakes’ management team to brand the community as “Hi-Tech.
Hi-Nature. Live Life Connected.,” even going so far as to help design a logo. As you enter
the development, a sign broadcasts that this is a fiber community. Its website,
http://www.savannahlakes.com/, and marketing collateral also use fiber as a selling point.
This video displays the importance of WCTEL's broadband network in its rural community:
https://drive.google.com/file/d/0B5YhUX7XUCglcjBQZHIzdWw4UFk/view?usp=sharing

Savannah Lakes Village

