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We’re here to help you navigate the upcoming year 
 

Happy new year! From everyone at WCTEL, we hope 2022 is off to a great start. 
After a season of celebration, the new year gives us a welcome break from weeks 
of holiday hustle and bustle. It also is a good time to pause and contemplate 
what’s ahead, whether that’s an upcoming vacation, a new job or major 
milestones like graduations or weddings.  
 
All that potential can be a little daunting. When looking forward, I often find it 
helpful to look back and appreciate the road that brought us where we are today, 
whether it’s my own personal journey or the rapid evolution of the 
communications industry.  
 
Consider the internet. Fifty years ago, only researchers had the first inkling of 
what was to come. In 1972, “All in the Family” was the top-rated TV show in the 
country. Roberta Flack’s “The First Time Ever I Saw Your Face” was at the top of 
the music charts. And researcher Ray Tomlinson had recently sent the world’s 
first email to himself using ARPANET, a network of computers linked by phone 
lines to help Pentagon-funded research stations communicate.  
 
Just a decade later, companies like Apple and Microsoft were already leading the 
personal computer revolution that put desktops in homes and offices. By 1992, 
people were receiving the first of many AOL software CDs. The squawk of 
computer modems soon filled homes as people used dial-up internet to connect 
to email and online message boards.  
 
Nineteen years ago, the internet became even more of a social space with the 
launch of Friendster, a precursor to Facebook. Social networks wouldn’t become 
fixtures on phones and mobile devices until the arrival of the iPhone in 2007 and 
the iPad three years later. Even then, the ability to bring medical expertise home 
with telehealth, take college-level classes from your couch or stream high-quality 



movies, music and TV shows — things we can take for granted today — would 
have seemed far-fetched.  
 
In just five decades, we have seen online technology grow from computers that 
could only send a few characters of text into being the center of a deeply 
interconnected world. At WCTEL, we’re proud to be a part of that story, because 
we have seen firsthand how the service, we provide benefits lives and connects 
communities.  
 
So, as you look ahead to the many possibilities a new year brings, take a moment 
to consider how far we’ve come. From staying connected with distant friends on 
social media to planning your next big adventure, how many of your goals 
wouldn’t even be possible without fast, reliable internet service?  
 
And, just as importantly, what innovation will be the next to transform our lives? I 
don’t expect the pace of innovation to slow down, which is why we’ll be here to 
make sure the services, tools and connections you need are always up to speed.  
 
Here’s to a wonderful 2022 as we all keep our eyes on the road ahead. 


